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The Jamberoo Surgery









About The Jamberoo Surgery
The surgery was established in the beautiful rural area of Jamberoo in October 2020 by Dr Melissa Cave. With the vision to provide a community-based GP service to Jamberoo patients and the local surrounding areas. The surgery is accredited by AGPAL, a non-compulsory investment and commitment which makes sure that day to day quality meets the standards set by the Royal College of General Practitioners. 
The pamphlet provides information regarding our policies and the services we offer.
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Monday to Thursday

              9am to 5pm 
(Closed for lunch 1pm – 2pm)

Fridays, Sundays and Public Holidays        CLOSED

CONTACT DETAILS
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  Phone: (02) 42074222
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 Fax: (02) 42074224
www.thejamberoosurgery.com.au
Online appointments are available via our website.

Please check out our Facebook page for updates!
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  65 Churchill Street, Jamberoo NSW 2533

GENERAL PRACTITIONERS   [image: image5.png]



Dr Melissa Cave 

MBCHB, FRACGP, DFSRH
Dr Mais Ria

MBChB BSc(hons) FRACGP DCH PGCME DFSRH
Dr Aase Pacey
MBBS, FRACGP
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Kelly 

Nurse/Practice Manager
Sheree                            Receptionist

Kristen                           Nurse/Midwife
CARE OUTSIDE NORMAL HOURS

Shellharbour Public Hospital    Phone: 02 4295 2500
Wollongong Public Hospital     Phone: 02 4222 5000
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 You can ring to arrange via phone or via the online appointment system on the webpage. Please note, emergencies will be given priority. We have standard appointment and longer appointments, and prolonged appointments are available on request (we advise you to book this, if you have more than one concern to be addressed). We try to run on time, however, sometimes delays are unavoidable due to emergencies or consultations taking longer than expected. We request your patience at these times. If you have time restrictions, please phone ahead of time to check the probable waiting time.
CANCELLATIONS

If you cannot attend, please notify our reception staff as soon as possible. Please note, there is a no show fee, payable before further appointments if the surgery is not notified at least 2 hours prior to your appointment time.

MOBILE PHONES

For the comfort of other patients, please place your phone on silent and avoid making calls in the waiting room.

PHONE/E-MAILING THE SURGERY

The doctor will address URGENT phone calls during normal hours. If you wish to discuss non-urgent issues, please make an appointment.  Emails are checked by staff but please do not use this facility for urgent requests or to make appointments.

RECALLS AND REMINDERS

The surgery is committed to preventative care; we use a recall and reminder system to help maintain your help. We comply with legislative and regulatory requirements and will send your information to various government authorities: disease register, CST register, Breast Screen and National Bowel Screening register. The surgery sends reminders/recalls by SMS/telephone and post. If you do not wish to take part, let your doctor or one of the team know. Patients have a degree of responsibility for their own healthcare, if you have not attended after 3 attempts a letter will be sent and the recall finalised.
TEST RESULTS

We prefer to inform patients of blood results through an appointment with the GP or nurse. Results will not routinely be shared over the phone. We apologise for any inconvenience caused and ask for your co-operation.

REPEAT SCRIPTS/REFERRALS/SICK CERTIFICATES

You can request a repeat prescription for regular medication or repeat referrals by going to the website www.thejamberoosurgery.com.au and accessing Hotdoc. a fee will be applied. Referrals to a new specialist generally require consultation by the referring doctor. Certificates for sickness or carer’s leave require a medical consultation with the doctor. Please note certificates cannot be backdated.

MANAGEMENT OF YOUR HEALTH INFORMATION

Your medical record is a confidential document. All staff respect the privacy and confidentiality of your health information.
SERVICES

Health Checks, Family Planning, Cervical screening

Pre-pregnancy advice/Antenatal Shared Care. Child health clinics & Immunisations. Travel advice & Immunisations, Annual reviews for chronic disease. Diagnostic tests eg ECG/Spirometry, Smoking Cessation. Ear irrigation, Wound dressing. Nutrition/weight management advice. Iron infusions

INTERPRETERS

If you require an interpreter, please let one of the team know when you book, and we will arrange an interpreter for you via the Interpreter Service.
FEES AND BILLING

The surgery is a private billing practice (excluding DVA patients). Fees vary depending upon the duration and complexity of the service. Full payment is required on the day via credit card/debit card (EFTPOS), we are unable to accept cash payments. Using the practice’s Tyro machine, the Medicare rebate may be refunded onto the patient’s card on the same day. 

Private fees apply for all procedures, such as skin lesion excisions, iron infusions and insertion of contraceptive devices.

PRIVACY

In line with the National Privacy Principles & as part of the surgery policy, we require you to provide us with your personal details and a full medical history, so we may best provide for your healthcare needs. We aim to protect the privacy and secure storage of your health information. You can request a copy of our privacy policy, which includes information regarding the collection, use and disclosure of your health information. We require your consent to collect personal information about you and use the information in the following ways: administrative purposes in running the medical practice, billing purposes including compliance with Medicare and Health Insurance Commission requirements.

Disclosure to others involved in your healthcare, including treating doctors and specialists outside this medical practice. This may occur via referral to other doctors, or for medical tests & in the reports or results returned to us following referrals. Disclosure to other doctors in the practice, locums etc. attached to the practice for the purpose of patient care and teaching. 
For research and quality assurance activities to improve individual and community health care and practice management. Usually, information that does not identify you is used but should information that will identify you be required, you will be informed and given the opportunity to ‘opt out’. To comply with any legislative or regulatory requirements eg notifiable diseases.
COMPLAINT/FEEDBACK/SUGGESTIONS

We welcome feedback from our patients. Feedback forms are available from reception and may be anonymous if you prefer. Complaints should be discussed with your doctor. If you are not satisfied or your complaint cannot be resolved within the practice, you may wish to contact Health Care Complaints Commission Locked Mail Bag 18. Strawberry Hills NSW 2012.

Telephone (02) 92197444 or 1800 043159.[image: image8.png]
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